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PURPOSE    

This policy serves to meet the standards laid out by the Accreditation Association for Ambulatory Health Care 
(AAAHC), in Chapter 1, Patient Rights and Responsibilities and Chapter 2, Governance, as follows: 

STANDARD DESCRIPTION 

A Patients are treated with respect, consideration, and dignity. 

B Prior to receiving care, patients are informed of their rights. 

C Prior to receiving care, patients are informed of their responsibilities. 

D Information about the organization is available to patients. 

 
The purpose of the policy is to ensure that patients fully understand their Rights and Responsibilities and Policies 
of the Boca Grande Health Clinic, as delineated below: 

• Patients and staff are informed of patient rights. 

• Patients are informed of the responsibility to behave respectfully toward all health care professionals and 
staff, as well as other patients and visitors. 

• Information about the organization is available to patients. 

POLICY  

We value your time and strive to provide timely care to all our patients.  Missed appointments and late 
cancellations limit our ability to serve others.   

PROCEDURE 

I. OVERVIEW:  THE FOLLOWING PROCEDURE WILL BE FOLLOWED WITH ALL PATIENTS: 

1. Patients are required to cancel or reschedule appointments at least 24 hours in advance.  

2. Cancellations made with less than 24 hours’ notice will be considered a no show.  

3. A no-show is defined as missing a scheduled appointment without prior notice.  

4. Repeated no-shows, three or more within three months may result in discharge from the practice, at 
the provider’s discretion.  

REFERENCES 

I. CROSS REFERENCES  
1. None 

II. LEGAL REFERENCES  
1. None 

III. FORMS 
IV. DEFINITIONS 

1. None 


